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This Condensed Report – Sustainability at E.ON: Questions and answers – addresses a number of important questions
posed by our stakeholders and provides examples of our sustainability activities. Unless otherwise indicated, the text
refers to 2014. You can access the complete report online at www.eon.com/en/sustainability.html or via the marginal
links and QR codes (which you’ll find at the end of each chapter) in this condensed version.

Corporate profile

Who we are. An overview.
E.ON is a major investor-owned energy supplier. We recently
set a new strategic course to respond to our fundamentally
altered business environment. Going forward, E.ON will
focus entirely on the building blocks of the new energy world:
renewables, energy networks, and customer solutions.
We intend to combine our conventional generation, global
energy trading, and exploration and production businesses
into the new, independent, publicly listed company Uniper.
We operate across Europe and in Russia and North America
and are partners in joint ventures in Brazil and Turkey. Our
more than 58,000 employees generated €112 billion in sales
in 2014. In addition to being one of the world‘s leading
renewables companies, we supply power and gas to 33 million
customers.1 Our broad and balanced generation portfolio
consists of 59 GW of installed capacity. The E.ON Group is
led by Group Management in Düsseldorf.
1 This

58,503
E.ON employees

13.6
Renewables’ share
of owned generation

111.6
Sales

figure includes 9 million customers served by Enerjisa, our joint venture in Turkey.

Where is E.ON active?

To learn more about the activities of our
regional units, enter this QR code into your
smart phone or tablet.
www.eon.com/en/sustainability/regional-activities.html
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Questions and answers

Johannes Teyssen
Chairman of the E.ON Board of Management
and CEO

New strategy:
two companies
but only half as sustainable?
A response from Johannes Teyssen
(Chairman of the E.ON Board of
Management and Chief Executive
Officer) and Jørgen Kildahl (member
of the E.ON Board of Management
and Chief Sustainability Officer)

Our new strategy will involve a far-reaching transformation
of our company. This leads our skeptical stakeholders to ask
questions. For good reason. They want to make sure that our
strategy looks toward the future from a sustainability perspective as well. This condensed version of our Sustainability
Report addresses important questions posed by our stakeholders. We start on these two pages with the most pressing
question of all: Do two companies mean half as much sustainability?

Two companies promoting a sustainable energy
supply
The new corporate strategy that we adopted in late 2014 –
“Empowering customers. Shaping markets.” – represents our
systematic response to the fundamentally altered energy
landscape. Going forward, E.ON will focus on what we believe
are the main building blocks of the new energy world: renewables, energy networks, and customer solutions. In 2016 we
intend to combine our businesses in the conventional energy
world – conventional power generation, global energy trading,
and exploration and production – into the new, independent,

Our CEO and CSO talk about our new strategy

Jørgen Kildahl
Member of the E.ON Board of Management,
responsible for international Growth,
Exploration & Production,
Procurement, and Sustainability

publicly listed company Uniper. Uniper will play an important
role in ensuring supply security during the transformation of
the energy system. It will also strive to be a pacesetter in
reshaping conventional energy markets and leading possible
market consolidations.

advocate the revitalization of the EU Emissions Trading Scheme,
so that it can serve as the overarching mechanism of European
climate policy.

Sustainability Work Program

Will we – as two companies – be half or twice as sustainable?
That will be hard to determine. But one thing is clear: we do
intend for both companies to live up to our standards and
meet our objectives for sustainability. We see the spinoff as
an opportunity to embed sustainability criteria directly into
our business processes, thereby ensuring the future viability
of the entire E.ON Group.

Our unequivocal commitment to sustainability will live on at
the future E.ON and at Uniper. Both companies will continue to
uphold the principles of the United Nations Global Compact.
Our Work Program contains our sustainability targets and is
being revised in light of our new strategy. The new program,
which takes effect in 2015, will align our sustainability efforts
with the changes in our organizational setup.

Intelligent innovations for renewables
The future E.ON will do everything it can to accelerate the
growth of renewables and to make grids smarter. Smart grids
are a necessary foundation for a power supply based increasingly on renewables. Distributed energy solutions will enable
our customers to do their part to move toward a low-carbon
future.

Opportunities for more sustainable business
processes

The subsequent pages of this condensed report – along with
the full report at eon.com – describe the actions we’ve taken
to address some of your other questions. We encourage you
to engage in a dialog with us. We look forward to hearing
what you think.
Best wishes,

Commitment to responsibility
Uniper will be the home for several of our businesses that are
particularly sensitive from a sustainability perspective. Among
them is coal-fired power generation, which raises concerns
about environmental and social standards along the supply
chain and about comparatively high greenhouse-gas (GHG)
emissions. EU policies can play a decisive role in reducing these
emissions. In October 2014 the European Council approved the
target of reducing GHG emissions by 40 percent by 2030. We
view this as important progress. In addition, we continue to

Johannes Teyssen

Jørgen Kildahl
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Questions and answers

How does E.ON reconcile
coal and climate protection?
Being an energy company and power producer gives us
a key role to play in climate protection. Our business causes
substantial greenhouse-gas emissions. Yet for the time
being we need to keep some coal in our energy mix
in order to ensure supply security. We’re
optimizing our generation portfolio by reducing our
reliance on coal, by making coal-fired generation more
efficient, and by expanding our r enewables capacity.

Making power generation climate-friendlier

Measuring our climate performance using carbon
intensity
The main indicator of our climate performance is carbon intensity, which measures how much carbon dioxide we emit for
each MWh of electricity we generate. It reflects our efforts to
enhance efficiency and expand renewables. Our target is to
reduce our emissions in Europe to 0.32 metric tons of CO2
per MWh by 2025, which would be half of our carbon intensity in 1990. So far we’ve reduced our emissions in Europe by
0.22 metric tons to 0.41 metric tons of CO2 per MWh and
have therefore already achieved more than 70 percent of our
target.
Carbon reporting

E.ON Group carbon intensity1
Metric tons of CO2 per MWh

2014

2013

2012

1990

Germany

0.38

0.40

0.38

–

United Kingdom

0.53

0.58

0.68

–

Spain

0.62

0.57

0.64

–

France

0.71

0.83

0.82

–

Italy

0.47

0.45

0.48

–

Other EU countries

0.28

0.29

0.27

–

E.ON Group (Europe only)²

0.41

0.44

0.44

0.63

Russia

0.55

0.55

0.56

0.62

E.ON Group³

0.43

0.45

0.46

0.63

reduce a unit’s carbon emissions by about 80 percent.
We conduct carbon cycle analyses to calculate a particular
project’s potential carbon reductions.
Improved efficiency

Milestone in the North Sea: Amrumbank West
offshore wind farm
In February 2015 the first of 80 technologically advanced 3.6 MW
turbines was installed at Amrumbank West wind farm. At its
highest point, the tip of the rotor blade stands 150 meters above
the surface of the North Sea, nearly as high as the C
 ologne
cathedral. The wind farm, which is located 35 kilometers
north of Helgoland island, extends over an area larger than
4,700 soccer fields. It will have a total installed capacity of
288 MW and export power to the mainland from a transformer
station, which was completed in mid-2014, in the German Bight.

1Specific

carbon emissions are defined as the amount of CO2 emitted for each MWh
of electricity generated.
renewables generation in Europe.
3Includes renewables generation outside Europe (wind power in the United States).
2Includes

Enhancing climate protection by converting from
coal to sustainable biomass
Biomass is a renewable energy source but is much more
operationally flexible than solar or wind. But biomass only
makes sense as a fuel when it can be sourced sustainably.

10

of our coal-fired generating units were withdrawn
from service in 2014, reducing our annual carbon emissions
by 9.8 billion metric tons.

Coal-fired generating units can co-fire biomass or be converted
entirely to biomass. One example is Ironbridge power station
in the United Kingdom, which was converted to biomass in
2013 and will operate as a test bed until the end of its service
life in 2015. The conversion of unit 4 at Provence power
station in France to burn wood chips and waste wood will be
completed in 2015. Conversion from coal to biomass can

In planning and building Amrumbank West, we’ve benefited
from our extensive experience in previous offshore projects,
enabling us to reduce the costs of offshore technology and
shorten the construction phase. Capital expenditures on the
project will total about €1 billion. Amrumbank West is scheduled to become operational in the fall of 2015, just 18 months
after the start of construction. It will be able to produce
enough clean power for 300,000 households and displace
more than 740,000 metric tons of carbon emissions annually.
Portfolio development

Enter this QR code into your smart phone
or tablet to learn more about
our climate-protection efforts.
www.eon.com/en/sustainability/environment/
climate-protection.html
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What is E.ON doing to be
an attractive employer
today and tomorrow?
The global energy market is changing. That makes the
work at an energy company like E.ON exciting but also
challenging. We’ll only remain successful by offering
employees and applicants a modern and attractive
work environment and by developing talent early.
That’s why our HR management focuses on providing
our people with development opportunities,
work-life balance, and attractive compensation.

Remaining an attractive employer

We support our employee entrepreneurs
The best business ideas often come from inside an organization. The challenge is to nurture them. A program called
:agile, which we launched in 2013, helps E.ON employees take
their innovative idea from the drawing board to the marketplace. It provides them with funding, coaching, engineering
expertise, and marketing advice.

15.8%

of our senior managers are women. The E.ON
 raduate Program substantially enhances our ability to attract
G
highly qualified university graduates. Women accounted for
38 percent of new entrants to the program in 2014.

and women alike – maintain a healthy work-life balance.
Forward-looking, family-friendly HR policies help us meet
our employees’ needs during the various phases of their lives.
HR management

Age structure of our workforce (2014)
Percentages

Women

Men

< 20
21–25
26–30

Fifteen :agile projects are currently underway. Two of them,
E.ON Off Grid Solutions and Enerji Almanya, are featured in
our Sustainability Report.

31–35
36–40
41–45

E.ON Off Grid Solutions
46–50

Dividing E.ON into two companies – without staff
reductions
2016 will be an important year for us. We intend to divide
E.ON – and our workforce – into two companies. But without
any staff reductions. This pledge and a number of others
regarding the implementation of our new strategy are contained
in the “Joint Statement and Framework Agreement” issued by
the E.ON Board of Management and the Group Works Council.
Collective-bargaining agreements, works agreements, and
pension plans will remain in place, as will our professional
development and training programs. As in the past, changes
that affect employees – such as new job duties or relocation –
will involve close consultation with employee representatives.

51–55
56–60
> 60

0

5

Our recruiting, the E.ON Graduate Program, and our in-house
women’s networks are working: women now account for 40 percent of our employees aged 26 to 30.

Valuing and benefiting from diversity
A diverse workplace helps make E.ON an attractive company
for our current and future employees. It provides an environment in which our employees can make full use of their
different talents. We place special emphasis on supporting
women. In order to better utilize the capabilities of highly
qualified women, we intend to more than double the proportion of women in senior management positions by 2020
relative to 2010. One aspect of this is helping our people – men

10

Enter this QR code into your smart phone or tablet to
learn more about how we intend to address the HR
challenges of the future.
www.eon.com/en/sustainability/social/
workforce-challenge.html
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How is E.ON helping to ensure
that the energy supply
remains secure in the future?
As an operator of power plants and distribution systems,
we’re actually not formally responsible for a secure energy or
power supply (this responsibility lies with transmission
system operators). But we do help promote supply security by
having a broad and balanced energy mix consisting of
conventional and renewable sources. We avoid overdependence by procuring our fuel from a variety of sources and via
different pathways. We help maintain grid stability amid the rise
in the feed-in of renewables by deploying smart-grid technology
and by operating flexible conventional power plants.

Ensuring supply security

A broad energy mix enhances reliability
Our broad and balanced energy mix encompassing coal,
natural gas, nuclear, and renewables provides customers with
a high degree of supply security. We use conventional power
plants to balance out the fluctuations in the power system
resulting from the rise in renewables feed-in. This helps
ensure reliability as the energy supply system continues to
be transformed.
Energy mix of our owned generation1
Percentages

2014

2013

2012

5

6

6

Hard coal

22

26

26

Nuclear

26

23

22

Natural gas/oil

Lignite

33

33

34

Hydro

6

6

7

Wind

6

5

4

Other (includes biomass and solar)

1

1

1

100

100

100

Total
1 Percentages

are rounded, which can result in their sum deviating slightly from 100.

Supply security

Making grids smarter and more flexible
The future belongs to renewables. But integrating them into
the energy system is and will remain a challenge. One option is
to put up more power lines. But this is expensive and complex
and often meets with public opposition. To reduce the need
for new network capacity, in 2013 we began using voltage-
regulated distribution transformers (VRDTs) in our grids in
Germany. They automatically recognize voltage fluctuations and
balance them out by altering the transmission ratio between
low and intermediate voltage while under load. This enhanced
flexibility means that more renewable power can be fed into
the grid. At year-end 2014 we had earmarked 233 VRDTs for our
distribution networks in Germany. Most are already operational.

Expanding our procurement options with liquefied
natural gas
For a fuel like natural gas or for any other product, relying too
heavily on a small number of suppliers and pathways can lead
to overdependence and price distortions. That’s why we take a
diversified approach to fuel procurement.
For instance, we procure natural gas from geographically diverse sources and via a number of different supply pathways.
Over the past several years, liquefied natural gas (LNG) has become an increasingly important source of gas. LNG has the advantage of greater flexibility: it can be transported globally in
tanker ships and therefore isn’t dependent on pipelines. In May
2014 we expanded our LNG activities by concluding a procurement contract with RasGas Company Limited of Qatar, the
world’s second-largest LNG producer.

In February 2015 we entered into a long-term partnership with
MOL, a Japanese shipping company: starting in 2018, E.ON will
have use of two tankers to transport up to 0.8 million metric
tons of LNG from the Gulf of Mexico to Europe annually.

Our service quality
We measure the quality of our electricity service using the
system average interruption duration index (SAIDI), which indicates the average aggregate outage duration per customer
per year.
SAIDI for power
Scheduled 2014
Scheduled 2013

Minutes per year

Unscheduled 2014
Unscheduled 2013

48
27

Germany

143
115

Sweden
60
74

Spain

210
191

Hungary

285
311

Czech Republic

207
265

Slovak Republic

642

Romania

0

100

200

300

400

500

Our online Sustainability Report contains
more information about our efforts to ensure
the security of the power and gas supply.
www.eon.com/en/sustainability/governance-andintegrity/supply-security.html

600

700

707
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What does E.ON think
tomorrow’s technologies
will be?
For the transformation of the energy system to succeed, we
need technological innovations along the entire value chain.
We help develop them by conducting our own research, by
making strategic co-investments, and by supporting universities
and research institutes. We think a number of areas – smart
grids, distributed generation, energy storage,
and solutions that help our customers use energy more
efficiently – offer particularly significant potential.

Developing tomorrow’s energy technologies

The world’s largest modular battery

Robot-controlled solar panels

M5BAT is an acronym for a technology that could play a key
role in the future of renewable energy. It stands for modular
multi-megawatt multi-technology medium-voltage battery.
The M5BAT will have a capacity of 5 MW, making it the world’s
first utility-scale battery. E.ON is a partner in the project,
which got under way in 2014 in Aachen, Germany. What makes
the M5BAT distinctive is its modularity, which enables it to
optimally combine a variety of battery technologies. It uses
high-output lithium ion batteries for short-duration discharge,
high-temperature batteries for medium-duration discharge,
and lead-acid batteries for short- and medium-duration
discharge. Among other things, the project will test the battery’s
suitability as a source of control energy for maintaining grid
stability.

A solar panel’s energy yield depends not only on how long the
sun shines each day but also on how accurately the panel is
oriented toward the sun. The latter is a specialty of QBotix, a
company that develops smart robots that automatically turn
solar panels on two axes (left/right, up/down) to ensure the
optimum angle to the sun. E.ON joined a consortium of QBotix
investors in May 2014. QBotix’s technology can increase a solar
farm’s energy yield by up to 45 percent compared with a farm
equipped with static panels. Over a solar farm’s operating lifetime, this reduces the investment costs per kWh of electricity
generated by about 20 percent.

Infrastructure

22%

of our 2014 research budget of €99 million went toward
infrastructure projects.

Helping Malmö become a smart city
Using renewables to meet the energy needs of large cities
presents energy companies with a special challenge. In partnership with Malmö, a city in southwest Sweden, we’ve been
gathering experience with integrated energy infrastructure
since 2003. We intend for renewable or recycled sources to
provide Hyllie, a district of Malmö, with 100 percent of its
power, heat, and cooling by 2020.
On-site generation and digitalization will play important
roles. A communications network will link all the energy
sources, environmental-control equipment (heating, cooling),
and users in each building. This will increase energy efficiency, help us manage peak-load situations better, and make
the power supply more reliable.

Renewable energies

In 2014 we installed the first E.ON Smart Home System in a
large residential building in Hyllie. The system provides customers with precise information about their power and heat
consumption. Another building was equipped with a solar
panel and two charging stations for electric vehicles. We also
began testing on-site battery storage in Malmö.
Sales and end-use

For information about the main assumptions
guiding our R&D effort, enter this QR code into
your smart phone or tablet.
www.eon.com/en/sustainability/environment/
technology-development.html
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Why does E.ON help
its customers
conserve energy?

Only satisfied customers remain loyal to us and recommend
us to other people. Today’s customers not only expect a fair
price. Increasingly, they also expect products to be environmentally and climate-friendly. That’s why we offer them
intelligent, individually tailored solutions that help them
reduce their energy consumption, save money, and shrink
their carbon footprint.

Improving our customer service

Taking time to listen to our customers
Gathered around a table are eight residential customers, five
E.ON employees, and a moderator. These small-group discussions, which we call Customer Immersion, were introduced
by our retail subsidiary in the United Kingdom in 2013. We
extended them to Germany and eight other regional units in
2014. They create a forum for our customers to tell us how
they perceive us and what they want and expect from us as
an energy supplier. This feedback helps us tailor our products
and services more closely to our customers’ needs.

A smart solution that gives customers
100 percent control
The future is here for our residential customers in Sweden.
They can use an E.ON-designed tool called “100Koll,” which
stands for “100 percent control,” to monitor their electricity
use via their smart phone, identify ways to conserve energy,
and remotely turn on and off appliances and other electronic
devices. The tool works in conjunction with a smart meter. In
2014 we provided 100Koll to 120,000 customers, making it our
biggest-ever product launch.

~700

of our customers in the United Kingdom have participated
in Customer Immersion programs since 2013.

Our key performance indicator for customer satisfaction and
loyalty is net promoter score (NPS). It measures our customers’
willingness to recommend us to their friends. Our NPS improved
in 2014 relative to 2013 at all of our regional units for which it
was measured.
Customer satisfaction

NPS among residential customers for E.ON and best in class1


E.ON

BiC

In addition, an online tool called the Customer Engagement
Toolkit enables our customers in the United Kingdom and
Sweden to compare their home energy use with that of a
similar-sized home. The comparative data is provided anonymously by 100 customers. The toolkit helps customers better
understand their consumption behavior and find ways to
conserve energy.
Climate-friendly products and services

2011

2012

2013

2014

1 The

red line represents the average NPS for the four largest E.ON regional units for
which NPS is measured; together, these units serve 95 percent of our residential
customers in Europe. The grey line represents the average NPS for the competitor that
is best in class (BiC), or, if we are BiC, the next-best competitor. NPS is shown in
half-year figures from start of 2011 to the end of 2014.

Energy management without investment risk
E.ON Connecting Energies (ECT), a business unit that we founded
in 2012, offers commercial, industrial, and public-sector customers the full range of distributed-energy solutions. In 2014
ECT expanded its portfolio in a number of European countries.
ECT provides companies with comprehensive energy-management services. It designs, finances, installs, and operates onsite generation equipment and systems that deliver average
savings of 50 percent and in some cases up to 80 percent.
Moreover, ECT bears all the risk for the investments necessary
to achieve these savings, creating an attractive incentive for
companies to become more energy efficient.

Enter this QR code into your smart phone
or tablet to find out more about
our customer solutions.
www.eon.com/en/sustainability/governance-andintegrity/customer-orientation.html

13

14

Questions and answers

E.ON aims to provide reliable,
affordable, climate-friendly
energy. But what else?
We focus not only on what we do but also on how we do it.
We treat our stakeholders fairly as a matter of principle.
We minimize our impact on the environment, respect human
rights, and provide good working conditions for our
employees. In addition to complying with applicable laws
and regulations, we’ve set our own standards and expect
our business partners and suppliers to live up to them.

Living up to our responsibilities

Use of net value added1
€ in millions

Use

20145

20135

2012

Employees

Wages, salaries, benefits

4,121

4,604

5,166

Government entities

Income and other taxes2

Lenders

Interest payments3

Other shareholders

Minority interests’ share of income from continuing operations

Shareholders

Dividends4

304

1,760

194

1,683

1,705

1,772

30

368

424

966

1,145

2,097

1Figures

are rounded, which can result in slight deviations in their sum. 2Adjusted for deferred taxes; this item does not include additional government levies such as concession
fees. 3Does not include the accretion of noncurrent provisions; includes capitalized interest. 4Dividends are paid out of the value added from both continuing and discontinued
operations. 5Pursuant to IFRS, excludes discontinued operations (Spain and Italy regional units).

International standards and principles guide our actions
Many of our company policies are based on
internationally recognized standards. In 2005
E.ON signed the United Nations Global
Compact, the world‘s largest sustainability
initiative. Becoming a signatory commits
us to uphold the compact’s ten principles
encompassing human rights, labor and
environmental protection standards, and the fight against
corruption.

Bettercoal Code sets standards for our coal suppliers
Industry-wide initiatives and stakeholder dialogs provide us with
lots of ideas for how we can further enhance our sustainability
over the medium and long term. In 2014 we participated in a
number of stakeholder dialogs, including ecosense (a network
of German companies dedicated to promoting sustainable
business development) and Germanwatch (an organization
concerned about the impact of globalization). These dialogs
focused on supply chains and human rights.

at least three more on-site mine audits and 20 self-audits to
be conducted by 2016. The results will be stored in a database
and available to all Bettercoal members.
We use the UN Guiding Principles on Business and Human
Rights to systematically analyze our business’s potential impact on human rights. We also draw on the knowledge and
experience of human rights experts and other stakeholders.
Sector initiatives

5.7

The number of points E.ON received out of 10 possible points in
Transparency International’s 2014 ranking, the eighth-highest
score out of the world’s 124 largest publicly listed companies.

Zero tolerance of violations
The E.ON Code of Conduct is the foundation for lawful and
responsible behavior throughout our organization. It requires
everyone at our company to conform with basic rules for
their interactions with business partners and public officials,
for their handling of environmental and compliance matters,
and for other areas. In keeping with our Board of Management’s commitment to zero tolerance, we ensure that all
demonstrably unethical conduct or practices cease immediately. To prevent violations from occurring, we provide our
employees with detailed directives on matters such as antitrust law and the acceptance of gifts and invitations.
Compliance

These are also among the main concerns of Bettercoal, an
initiative founded by E.ON and several other leading European power producers. The initiative has established the Bettercoal Code, whose purpose is to ensure compliance with
ethical, social, and environmental standards along the coal
supply chain. Our coal suppliers are assessed on the basis of
independent audits and self-audits. In 2014 an on-site mine
audit was conducted at one of our suppliers. Our goal is for

Enter this QR code into your smart phone or tablet to
find out more about how we ensure good corporate
governance.

http://www.eon.com/en/sustainability/governanceand-integrity/good-governance.html

15

16

ESG facts & figures

E.ON in numbers

2014

2013

2012

Carbon emissions from power and heat generation (metric tons in millions)

95.7

114.3

125.8

E.ON Group carbon intensity (metric tons of CO2 per MWh)

0.43

0.45

0.46

E.ON Group carbon footprint (metric tons in millions)
Scope 1 (all direct emissions from our own facilities and plants)
Scope 2 (indirect emissions from the generation of heat and steam or from losses in the transportation of natural gas)
Scope 3 (other indirect emissions from our business activities e.g. business travels)

97.9
3.9
128.71

117.2
3.5
148.61

129.9
4.4
149.6

Renewables generation (TWh)

Environment

29.3

30.8

30.2

Renewables generating capacity (including large-scale hydro) (GW)

9.8

10.4

10.0

Number of environment-related incidents (subject to mandatory reporting within 24 hours)
Severe
Medium

0
16

1
32

1
15

Number of incidents as measured on the seven-step International Nuclear Event Scale (INES)

0

0

0

SO2 emissions (kilotons)

41.5

57.6

111.6

SO2 intensity (kilograms per MWh)

0.19

0.23

0.42

NOx emissions (kilotons)

94.1

116.3

131.9

NOx intensity (kilograms per MWh)

0.44

0.47

0.50

Particulate emissions (kilotons)

3.2

4.0

6.2

Non-hazardous waste (kilotons)
Recycled
Disposed

141
32

155
49

164
87

21
11

21
55

30
74

Nuclear waste (metric tons)
Low- and intermediate-level waste
High-level waste

3,298.7
157.8

2,306.1
225.2

3,407.0
245.9

Total water withdrawal (million cubic meters)

10,496

11,672

13,844

282

286

337

10,211

11,373

13,512

58,5031, 2

61,3271

72,083

14.31

14.21

13.9

Turnover rate (percentage)

3.31

3.51

3.6

Average employee age (years)

43

43

42

Apprentices in Germany (percentage of total workforce)3

5.9

6.1

n.a.

1,044

1,047

1,047

Hazardous waste (kilotons)
Recycled
Disposed

Fresh water consumption (million cubic meters)
Inflow of fresh and salt water (million cubic meters)
Social
Group employees (at year-end)
Average length of service (years)

Training spend per employee (€)
Percentage of female employees

28.81

28.61

28.4

Percentage of female managers

15.81

13.91

12.9

Percentage of employees in Germany with a severe

disability4

6.2

6.4

5.8

TRIF of E.ON and contractor employees (injuries per million hours of work)5

2.3

2.8

3.0

E.ON employees’ LTIF (lost-time injuries per million hours of work)5

1.7

2.0

1.9

Contractor employees’ LTIF (lost-time injuries per million hours of work)5

1.9

2.0

2.0

Fatal accidents involving E.ON and contractor employees

1

4

6

Total community-involvement investments (€ in millions)

23.06

28.1

36.4

Involvement of E.ON employees (number of volunteer hours)

11,3011

14,6641

14,319

Governance and integrity
Number of countries in which customer satisfaction was surveyed using net promoter score (NPS)

9

9

7

99

119

126

18,665

23,982

24,900

1,000

930

1,450

10.6

9.5

7.5

Number of reported compliance violations

92

99

96

Compliance training in the E.ON Code of Conduct for employees with intranet access (percentage)

83

83

83

Research and development expenditures (€ in millions)
Hard coal procured for E.ON power stations (kilotons)
Natural uranium needed for E.ON power stations (annual average in metric tons)
Sales generated in countries with corruption risks (percentage)7

1Pursuant

to IFRS, excludes discontinued operations (Spain and Italy regional units. 2Pursuant to IFRS, excludes board members/managing directors (2014: 181 and apprentices
(2014: 1,400. 3This ratio represents the number of apprentices in Germany relative to our total workforce (including apprentices but excluding board members/managing directors)
in Germany. 4Excludes board members/managing directors, includes apprentices. 5Unlike our other sustainability reporting, our safety reporting includes companies in which
E.ON holds less than a 50-percent stake but over which E.ON has operational control. 6Adjusted to exclude the discontinued operations of the Spain regional unit. 7Pursuant to
Transparency International’s International Corruption Index.

Report figures

Contacts and imprint

Want to know more?
The contact people for sustainability issues at E.ON SE
will be happy to answer any other questions you may have.
Contact

Dr. Anette Bickmeyer
Vice President Sustainability Management
E.ON SE
E.ON-Platz 1
Düsseldorf
Germany
Dr. Matthias Hansch
Vice President Health, Safety, Environment &
Incident and Crisis Management
E.ON SE
E.ON-Platz 1
Düsseldorf
Germany
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Düsseldorf, May 2015

This publication may contain forward-looking statements based on current assumptions and forecasts made by E.ON Group Management and other information currently available
to E.ON. Various known and unknown risks, uncertainties and other factors could lead to material differences between the actual future results, financial situation, development or
performance of the company and the estimates given here. E.ON SE does not intend, and does not assume any liability whatsoever, to update these forward-looking statements or
to conform them to future events or developments.
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